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APPENDIX 2 – Enforcement Process Flowchart. 
 
 
 
 

Report of an alleged 
breach - triage case 

Case prioritised and allocated to an officer 

Consider and/or take direct 
action 

Consider and/or instruct legal 
services for prosecution  

Consider nature of the breach, 
the severity of harm, expediency 
and appropriate course of action 

Breach has occurred -  consider 
expediency to take action  

Desk top analysis & 
Site Inspection 

Non-compliance with 
enforcement action 

Breach has occurred but time 
allowed to remedy breach (if not)  
 
 
 

Assess whether a 
breach has occurred 

Consider and negotiate period 
of grace for compliance 

Seek further information 
possibly use of a PCN 

Owner/Occupier 
invited to apply for a 
Lawful Development 
Certificate 

If no breach – Close Case 

No Breach.  
Close Case 

Breach has 
occurred and is 
immune from 
action.  
Close Case 

Requirements of 
enforcement action 
complied with 
Case Closed 

If remedied Close Case 

If partial compliance is 
considered sufficient Close 
Case 

Breach has occurred and an 
application to regularise the 
breach is submitted and approved.   
Close Case 

Breach has occurred but it is 
considered not expedient to 
take action. Close Case 

When compliance achieved or 
direct action taken Close Case 

Issue Notice 


